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Product Overview Product Schema ~ Installation Guide

: : Toremove the Stick from the inverter, turn the : .
4G CAT1 ! 4GCATlisasmartdata collection device | First, unscrew the dust cap on the inverter floating screw counterclockwise as shownin & Caution: Please do not rotate the

developed by AiSWEI. Itis used to collect the ! counterclockwise. the figure below. After removing the Stick, | body of the Stick during installation
operating data ofinverters and upload to the [ - tighten the anti-dust cap clockwise to ensure orremoval.

cloud. inverter protection.

Ithastwo types depending on how it connects
totheinverter:
(MUSB connector

@Aviation connector ) ) ) ) :
Rotating screw: Stick connection to the inverter |

Product label: shows product information

Blue LED: Indicator for network communication
i Insertthestick and tighten the floating screw
Green LED: Indicator for inverter communication:  clockwise. As shown below.

Warning Label: to prohibit rotation

Product features
Note: The LED will only light up after the stick is powered on.
Remote firmware update

Network diagnosis Packing List
LED indicators

User Manual Name Quatity

Plug-in and Play Stick 1

Automatic resumption of data
transmission upon network recovery

User Manual 1

IP65 rated enclosure protection




Bk s
AppT&#

AP RLEE RN T A T H R EAISWEI
App; REHITRE,

Android/iOS
WIEARE
KAERERSARSREZRS.

BN S Rk

FTFAISWEI App, R ETE L7 EMKS . i
BEzE, REAL Y OIRBL, AkaSE
Appig{EiiE+H,.

d BIEREE LB E, S AIEMEMMNLE,
THREEME.

LED#& T R e HEPR

BELED: PERERIET

o FELEDAR: HIBRIEH MUK LRI 48
BHRER.

° BELEDI R MEREEH.

EELED: MEERIER

o FEELEDITR  BURREZEGE MBI ERME,
BERENBHAKRES.
TR LEDATIRERINR  $UE SR S 1 A 2 B 5t
&, BEXRSH.ERKNELFERSRE, WA
BUEMERE, BRAER.
B ELEDITIZRIANG: SIBREREEEEIE
AR S5 28, 1B R }2G/3GML,
EELEDITE R BB REFERI RIHRS S,
B }LTE/FDDR,

Rk

B EMNEE T ERRRO B RABNHIER
EH AT BENNERS EZEREFRRTF.
FRECAN, HAERR RS RRRR.

BEFEEAE:

BR&
= EB

F5Is

BXAREIE

i Vabickls
ITRRS

HRRE R A1

RIEIHEA

FaEHARERNAFEEREN, BRLRRFS
FRMHEREFE—EZEFTO L AREERS L.

AREm
1 BEMIAFREREEE, URREAFHR

A, ERR\ANRIEARRERZ, #Hil
R R,

2. FERE) = B ES AR, MEAR Y.
REFZ BEIFNFREERIRF, —#=
FEREEEN.

KRS

ELTHERRRHERAE

AR S5 #4%: 4008019996

BRS3HEAE : service.china@aiswei-tech.com
Mk : www.aiswei-tech.com

ik BEHEBX K BERTSTS905BE

AR
K RERBTFEHTE

Plant Monitoring
App download

Download and install the Solplanetapp by
scanning the QR code below.

Android

Account registration and plant creation

Openthe SolplanetApp and register anew
account.

After completing the account registration and
logon,clickonthe“+” icon to create a plant.
Please referto the App user manual for further
details.

Note: After the Stick is powered on, the base network will
be automatically registered without the need for network
configuration.

LED indicators and troubleshooting

Green LED: Inverter communication indicator |

eGreen LED is off: Stick hardware fault,
Please contactourservice.

eGreen LED ison: Datacollectionis normal.

Blue LED: Network communication indicator

eBlue LED is off: Stick is not registered to the
base network. Try restarting or contacting
ourservice.

eBlue LED blinks quickly: Stick has registered
to base network, butis dialing. If dialing fora

longtime, the base network might be abnormal, !

please contactourservice.

eBlue LED blinks slowly: Stick is properly

connected to the cloud serverfor2G/3G networki

eBlue LED lights on: Stick is connected to the
cloud serverfor LTE/FDD network .

Warranty

Thankyou for purchasing the 4G Stick from
AISWEI Technology Co., Ltd.

Please keep this warranty card carefully, so that

you could enjoy our full-service benefits.

Filled in by the customer:

Username Contact person

Product name Purchase date

Serialnumber

Contact number

Address

Order number

Description

Service
information

Warranty description

Please send the faulty device and warranty card
together back to AiSWEI service centerin case
of quality issues.

Note

1.Fromthe date on the purchasinginvoice, any
quality issue which happens within warranty
period will be fully covered by the warranty.

.Thewarranty does not cover damages that
occurduetoincorrectinstallation,
commission, inappropriate storage and other
unreasonable factors.

Contact

EMEA
Service email: service. EMEA@solplanet.net

APAC
Service email: service. APAC@solplanet.net

LATAM
Service email: service.LATAM@solplanet.net

Aiswei Greater China
Service email: service.china@aiswei-tech.com
Hotline: +86 400 801 9996

Taiwan
Service email: service.taiwan@aiswei-tech.com

Hotline: +886 809089212

https://solplanet.net/contact-us/

Qualification Certification

This product has passed the factory quality check control
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